
Park Care’s main objective is 

to provide quality 24/7 resi-

dential nursing and palliative 

care to physically and mentally 

frail, and mostly older individu-

als, who are in need of long-

term nursing care, irrespective 

of race, language, religion or 

culture. Park Care has 

achieved this objective and 

provides holistic long term 

care that addresses the spec-

trum of the needs of residents, 

and offers support to the rela-

tives.  

This all-encompassing service 

does not only focus on the 

physical needs, but caters for 

the resident’s emotional, psy-

chological, spiritual and social 

needs as well. Rehabilitative 

therapies and active ageing 

programs assist in the mainte-

nance, rehabilitation and 

restoration of the residents’ 

mobilization and independ-

ence.  

The secondary objective is to 

optimally utilise and share 

the Centre’s resources and 

expertise to enable the frail 

and infirm to remain in the 

community for as long as pos-

sible, through providing home 

based care to poor older per-

sons in a sub-economic hous-

ing scheme in the nearby 

Vrededorp suburb.  This objec-

tive has also been achieved 

and Park Care now provides a 

comprehensive and structured 

home based care programme 

in Vrededorp. This programme 

has been funded by the De-

partment of Social Develop-

ment since 2017. 
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HISTORY 
 

Since 1961, Park Care Centre 

has provided a valuable and 

necessary residential service to 

the elderly of the Greater Gaut-

eng area. The focus has shifted 

from simply providing for 

healthy older person’s residen-

tial needs, to providing intensive 

24-hour nursing and palliative 

care to individuals in need of 

long term and full time nursing 

care for chronic conditions as 

well as palliative care. Due to 

the nature and comprehensive-

ness of our nursing care, we 

are regularly approached to 

provide nursing care for disa-

bled persons younger than 60 

years of age who are in need of 

24/7 nursing care due to disa-

bling, hereditary neurological 

and other progressive degener-

ative disorders like multiple 

sclerosis and motorneuron 

diseases as well as post motor 

vehicle accidents and strokes. 

Because these people have 

nowhere to turn to and cannot 

be cared for at home, Park 

Care Centre has admitted a 

number of these afflicted per-

sons.   
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OCCUPANCY 

Park Care’s maximum bed 

capacity is 320. Because 

there is a greater demand 

for frail nursing care, Park 

Care has upgraded one of 

the assisted living sections 

to admit frailer persons to 

that section.  Park Care’s 

average bed occupancy 

was 294 during the previous 

financial year;  Due to the 

level of frailty of the resi-

dents, 77 residents have 

died.   34 Residents have 

left the facility  due to im-

proved health or to be clos-

er to family.  At the end of 

March 2019 Park Care had 

307 residents of which 41 

were younger than 60 years 

but admitted because of  

stokes, motor vehicle acci-

dents and disabling, heredi-

tary neurological and other 

progressive degenerative 

disorders  

Vision:  
To be the best long term, frail care facility in the world 
offering comprehensive holistic care and support to our 
residents and the surrounding communities, irrespec-

tive of age, denomination  or race 

 
Mission   

To provide faith based, all inclusive, holistic, 24 hr 
residential care service including physical, rehabilita-

tive, educational, mental, emotional, and other support 
services to residents in a safe environment 

 

NPO No:  001-176 NPO 

Reg No: 28/2012  (Older Persons Act, 13/2006) 

VAT No:  4500110541 

PBO  No: 930009409 

Park Care Centre 



 

MANAGEMENT BOARD 

Mr JJ van der Nest— Chairman / Representative of NG Circuit of  

   Johannesburg 

Mr FA Swanepoel— Vice-Chairman / Representative of NG  

  Circuit of Johannesburg 

Rev H van Rooyen—  Representative of NG Circuit of Johannesburg      

Dr B van Aarde— Representative: Tutela (previously known as NGBD) 

Mr A. Myburgh— (Secundus for Rev Botha from Tutela)  

Mr G  Keyter— Representative of NG Church   (resigned 23-05-2018) 

Mr D van Heerden— Rpresentative of Residents  

Mr M Foxcroft— Representative of Residents  

Mr J Lekhelebane— Elected Member  

Ms M Tlhabanelo— Elected Member 

Mr R Morobe— Elected Member  

Ms K Luvhani— Elected Member  

Mrs M Pretorius— Executive Manager Park Care Centre 
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PARK CARE CENTRE  

       

 

The Management Board is comprised of a dedicated group of people; all highly 

qualified in their respective fields, some are retired and others are still actively 

pursuing their careers. The chairman is a retired chartered accountant who does 

charitable work in his field of expertise. The vice-chairman, also a retired account-

ant, has a sound knowledge of the governing of old age homes and care centres. 

Dr Van Aarde, the CEO of Tutela, overseeing the management of a number of 

Old Age Homes, a Children’s Home as well as Child- and Family Care Organisa-

tions on behalf of the Dutch Reformed Church of the Highveld Synod, has vast 

expertise in the governance of our type of facility. Mr A Myburgh, who alternates 

with Dr Van Aarde, has many years’ experience as a human resource specialist 

at Denel. Mr Van Heerden is an expert in the field of short term insurance as well 

as having vast experience in the maintenance of buildings and equipment. He is 

also a representative for the residents and ensures that the Board’s decisions are 

in the best interest of the residents.  Mr Keyter, the Headmaster of a private 

primary school with 20 years’ experience,  brings to the Board his knowledge and 

expertise as well as his insight as a relative, as his late mother was a resident at 

Park Care Centre for many years. Mrs Tlhabanelo has many years’ experience as 

a professional nurse and as an entrepreneur and guest house owner, and adds 

valuable expertise from a nursing and business perspective.  Mr Lekhelebane is a 

retired presenter from SABC Radio and TV and still freelances as a presenter and 

brings a wealth of experience in community work.  Mr Foxcroft is an advocate 

working for Standard Bank’s legal department and brings his legal expertise from 

a corporate perspective.  NG Circuit of Johannesburg has appointed Rev Van 

Rooyen as their representative on the Management Board.  He is a trained HIV/

Aids counsellor and facilitator for CABSA and qualified as a business and life 

coach. Rev Van Rooyen provides pastoral care to our residents on a weekly 

basis and as such ensures that the Board’s decisions are in the best interest of 

the residents.  Mr Ron Morobe is a human resource specialist and retired manag-

er of Training and Development at SABC and brings a wealth of experience in 

from his field of expertise.  Mrs Pretorius, a registered social worker with many 

years’ experience, is the executive manager of Park Care Centre. She has 18 

years of experience in the management of NGO’s and as member of different 

forums has participated in provincial as well as national policy making.  Ms 

Luvhani is qualified as an accountant and works for ABSA.  She brings her ac-

counting and business experience in the corporate world to the Management 

Board.  
To Care for those who once cared for us is one of 

the highest honors 



SERVICES 
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1 April 2018 tot 31 Maart 2019                                       

Volunteer Involvement 

Vrededorp Home Based Care 
Programme 

Active Ageing 

Nursing Care and Profile of Residents 
At present there are 47 residents suffering from dia-

betes, 156 suffering from high blood pressure, 12 

residents with catheters, 130 residents using slips 

(diapers), 8 residents with wounds that need dress-

ings.  Residents suffering from dementia (various 

causes) 120 and 41 psycho-geriatric residents. There 

are 8 residents on oxygen, 6 on tube feedings (every 

2 hours) 2 residents with cancer, 4 with trachea’s, 3 

with asthma and 6 with COPD (Chronic obstructive 

pulmonary disease) and 10 with arthritis. Diagnosis 

wise we also have 6 residents with Huntington’s dis-

ease, 3 with MS, 12 with Parkinson’s Disease, one 

with motorneuron disease and severe Parkinson’s 

disease as well as 4 severely obese residents. 

 

Grounds, Buildings, Equipment and Security  

The age of the buildings and ageing of our infra struc-

ture contributed to a continuous need for repairs and 

maintenance during the reporting period.  
 

Active Ageing  

Park Care offers a comprehensive Active Ageing 

program, designed specifically according to the abili-

ties of  the residents.  Weekly activities on the pro-

gram were: Bio-Danza/ Laughter Therapy & Exercise 

club, Forget-me-not Sensory Room and Frail Section 

Ward Sessions, Art & Craft classes, Djembe drum-

ming sessions, Quiz Group, Bingo, Darts Club, Movie 

club and Church services.  Music and Movement is 

facilitated weekly in every ward of the frail care sec-

tions. This is facilitated in the Dining Rooms before or 

after a meal, to ensure easy access and participation. 

Many residents kept themselves active and stimulat-

ed with activities that were enjoyed in the wards like 

colouring-in, knitting, crocheting, games, number & 

word puzzles and more. There were a number of 

events and concerts, many facilitated by churches, 

schools, visitors and volunteers 

 

Spiritual Care 

As in previous years, the local NG congregation 

(Parkkruin), Methodist, Anglican, Catholic and Apos-

tolic churches still provide regular services, bible stud-

ies and prayer meetings in the Chapel and lounge, not 

only on Sundays but throughout the week. On a week-

ly basis the local NG Congregation also provides a 

pastor to provide pastoral care to residents. on  Rose-

bank Union Church still provides Park Care with the 

services of a pastoral counsellor three days per week.  

He specifically concentrates on the dementia ward 

providing spiritual care and counselling to residents, 

family and staff members.   

Nursing Care 

Training & Development 

We offer continuous in-service training, either 

through qualified persons we have invited or by 

our own skilled personnel.  

 

Social Work Services:    

The main focus of the social work services is to 

improve the social and emotional wellbeing of 

applicants, residents and their families through 

social work intervention, methods and pro-

grammes. The majority of counselling takes 

place pre-admission, on admission day and the 

first few months post admission and is offered 

to both residents and family members. Admis-

sion care plan meetings are held within one 

week after admission, with senior staff mem-

bers from all relevant sections. This ensures 

continuity and holistic care.  Social work inter-

vention often bridges gaps between residents 

and the nursing and management teams.   

 

Vrededorp Home Based Care Project: 

Park Care’s Home Based Care (HBC) services 

for frail older persons living in sub-economic 

Council accommodation in the Vrededorp, 

Vredepark and Jan Hofmeyer area, are a com-

munity investment initiative.  The Service Level 

Agreement that Park Care entered into with 

the Department of Social Development speci-

fies the rendering of services to 50 beneficiar-

ies, although more than 4 times this number are 

assisted.  209 Residents were assisted with 

donations of food, incontinence aids, and mod-

erate to intensive home care assistance, vital 

checks and check-in services.  Approximately 

50 residents receive more care, being frailer 

and requiring more assistance than the others.  

Some Care Workers left the Project for perma-

nent work, and new Care Workers were trained 

and incorporated.  A Supervisor along with 5 

Home Based Care Workers are responsible for 

services to older persons in the above-

mentioned demarcation. A Social Worker, a 

Social Auxiliary Worker, and the Nursing Man-

ager from Park Care Centre are responsible for 

the rendering- and management of services.  

The Vrededorp Home Based Care Team has 

formed mutually beneficial working relationships 

with NGO’s in the area like the independent Jan 

Hofmeyer Community Centre (Soup Kitchen) 

and the Children’s Homework Club based in the 

Community Centre.    



Visit us: 

Park Care Centre 

36 Escombe Ave 

Parktown West 

Johannesburg 

Contact us: 

Tel:    (011) 482 2060 

admin@parksorg.org.za 

 

Follow us: 
https://www.facebook.com/Parksorg 

ANNUAL REPORT 

 
CONCLUSION 

 

Park Care has again succeeded in 

rendering quality services to fulfil 

its main purpose.       
 

We thank all of our donors, 

sponsors, and members of the 

Board, Tutela, volunteers as well 

as staff who worked diligently to 

ensure that Park Care rendered a 

quality, cost effective service 

which made a real difference in 

the lives of all our residents. We 

would especially like to express 

our sincerest thanks and gratitude 

to the international donor whose 

generous financial support 

enables Park Care to continue to 

care for poor and destitute older 

persons.   
 

We are deeply indebted to our 

gracious Lord who provides, 

protects and enables us to render 

this service and we trust that He 

will provide us with the vision, 

ability and grace to continue this 

service to the glory of His name. 

FINANCIAL STRATEGY 
 

Park Care Management Board has formulated the following Objectives as part of its financial strategy: 

 To increase our monthly income so as to make us less dependent on external funding to eliminate the 

budgeted shortfall. 

 To strive towards becoming more financially sustainable without hampering our services to the poor and 

vulnerable older persons.  

 To obtain the additional funds for the required and preventative maintenance, repairs and improvements 

of the buildings and premises. 

Park Care has a dedicated team who have worked hard to achieve these objectives. Park Care have a 

strict policies in place to ensure that families accept their responsibility to make co-payments .    Increased 

bed occupancy also adds to increased income from boarding fees.  Applications for donor funding are 

regularly submitted but with little success.  Most inform us that we do not fall within their focus area of de-

velopment which is mainly for children and young adults. Although the Debit-Order system is in place since 

2015, the income from this is relatively small.  

We are in the process of developing a new webpage for Park Care as the existing one is very limited. A 

Facebook page was created which promotes our services, creates awareness and has regular postings of 

activities and services and events that have happened.  The Facebook page have reached up to 3 000 

people. We have registered with the Woolworths “My Charity/School” card scheme.  It is an ongoing pro-

cess to get people to nominate Park Care as one of their three beneficiaries.   

Park Care receives some toiletries from different donors to provide the poorer residents with monthly toilet-

ries and toilet paper.  We also receive  adult diapers, re-usable linen savers, wheel chairs and other house-

hold items periodically from the community.  

The installation of heat pumps, removal of geysers from the laundry and installation of the ozone technolo-

gy system in to the washing machines as well as the replacement of the energy saver globes  with LED 

globes had a positive impact on our electricity usage.  Expansion, upgrade and installation of bore-hole 

water supply, old galvanized piping, additional water tanks and water flow meters is a work in progress 

which is costly. This is being done systematically but we already see a positive impact on our expenditure. 
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MONITORING AND EVALUATION 

Progress reports to the Management Board are 

compiled three-monthly by the multi disciplinary 

team of the Centre. The Annual Narrative report is 

submitted to the Management Board at the Annual 

General Meeting where-after this report is submit-

ted to the NGO directorate as well as other donors.   

Strict financial control is in place and expenditure is 

kept as far as possible within the budget.  Monthly 

income and expenditure statements are prepared 

by the Executive Management and the Manage-

ment Committee oversees this. Quarterly financial 

reports are submitted to the Management Board. 

Other sources of income are constantly sought to 

broaden our income base.  An annual audit is done 

by independent external auditors appointed by the 

Management Board. 

The Department of Social Development regularly 

conducts inspections of Park Care, to monitor our 

compliance with their policies and regulations. The 

provincial Department of Social Development has 

also conducted regular inspections. Park Care has 

had regular quarterly reviews and audits done to 

ensure that the data submitted to the Department of 

Social Development (DSD) can be corroborated with 

physical documentation. Park Care complies with the 

Department’s requirements for monthly statistic re-

turns and due dates.  Quarterly financial reports are 

submitted according to the Department’s prescribed 

format. Progress reports on the Business Plan were 

compiled and submitted six monthly as prescribed by 

the Department of Social Services.     

BANKING DETAILS:   

Park Care Centre.  ABSA Bank, Campus Square, Cheque Account  No: 284 097 0089 Branch Code: 632005  

VAT No:  4500110541           PBO  No: 930009409 

Park Care will issue a Sect 18A 
Receipt for Income Tax 
purposes  


